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This program is designed to equip participants with the basic knowledge, skills and
confidence to communicate and interact with customers and colleagues effectively and
professionally in hospitality environments.

To get your certificate, you must be 16 years of age or older and attend an approved RSA course delivered by a
registered training organisation. Get your RSA certificate today and serve alcohol responsibly.

Course Delivery:
Units of competency: Hybrid delivery - Online theory & 1 x 3 hour workshop

SITHFAB021 - Provide Responsible Service of Alcohol Trainer: Shayne Jupp

Upon completion of this course, participants will receive Venue: Work and Training, 26 Elizabeth Street, Launceston
a statement of attainment for the nationally recognised
unit of competency, that can be credited towards a
Certificate Il or lIl in Hospitality.

Dates: 29th June 2026 - 2pm-5pm | 15th July 930am-1230pm
Cost: $100 pp
Contact: Work and Training for more information -
Ph: 6214 5177

Mob: 0436 645 640
Email: kelly.elliott@workandtraining.com.au

We are based in three convenient locations around Tasmania.

Hobart Launceston Devonport

1 Bowen Rd 26 Elizabeth St 56 Oldaker St
PO Box 447 PO Box 5500 Devonport TAS 7310
Moonah TAS 7009 Launceston TAS 7250






