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CHC33021
Certificate Il in Individual Support (Ageing)
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This program is aimed at those who are currently seeking employment in the Aged Care sector.
Please give your nearest Work & Training office a call to assess your suitability.
This program includes a supported work experience component.

Course Schedule

Duration: 23 Weeks Location: Work & Training
Date: 17th January - 21st June 2024 26 Elizabeth Street,

Class Time: 9.00am - 2.30pm Launceston TAS 7250
Format: 19 weeks classroom-based Wednesday to Friday,
4 weeks full time work placement

Venue: Work & Training, 26 Elizabeth Street, Launceston For more information

Cost: funded places* are limited. The JobTrainer Fund is or to register your interest

a jointly-funded initiative of the Australian and Tasmanian contact Work & Training
Governments. *Subject to eligibility. on 1300 309 675

We are based in three convenient locations around Tasmania.

Hobart Launceston Devonport

1 Bowen Rd 26 Elizabeth St 56 Oldaker St
PO Box 447 PO Box 5500 Devonport TAS 7310
Moonah TAS 7009 Launceston TAS 7250



Course Information

Training will be delivered by one of our professional trainers This program is nationally recognised and on successful
with extensive industry experience. completion you will be awarded with the qualification:

1

The training utilises materials such as power point CHC33021 - Certificate Il in Individual Support (Ageing)
presentations, paper based resources, current industry
workbooks, practical tasks, and on-the-job work
placements (min 120 hours).

For information around refunds, LLN issues, available
support services, possible government subsidies, and all
other relevant information, please refer to out student guide
Assessments will be conducted using knowledge, case handbook — which is located on our website, or can be
studies, observation and competency conversation made available on request.

assessment tools, as well as a workplace diary.

Course Content

On completion of the course, participants will be able to demonstrate the practical skills and knowledge regarding:

e Activities of Daily Living

e Dementia

e Person centred approach

¢ Documentation and reporting

e Work, Health and Safety including Infection Control, Manual Handling and Fire Safety
e Palliative Approach and Grief & Loss

¢ Dignity, Maintaining Independence, Health & Wellbeing

e  Privacy, Confidentiality, Advocacy and Abuse
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