
Dates: 28 May 2026 – 14 August 2026 
Thursday and Fridays 9.30am – 2.30pm
Location: Business & Employment 
South East Tasmania (BEST), 
4 Dubs and Co Drive, Sorell, TAS 7172

COURSE DATES AND LOCATION 

 

Who is this for?	
• �People that are exploring job pathways or wanting to 

change their career direction
• People keen to gain work 
• People able to commit 2 days per week

What is Included
• �Barista basics – introduction to coffee culture
• Responsible Service of Alcohol
• Food Safety 
• First Aid
• Meet with industry experts and local employers
• �Overview of job opportunities and employer 

expectations
• Digital and literacy skills
• Interview preparation
• Resumes, cover letters and practice applying for jobs 

GAIN THE PRACTICAL SKILLS & INDUSTRY KNOW-HOW 
TO WORK AT, CAFÉS, RESTAURANTS, BARS, FESTIVALS, 
SPORTING CLUBS, VINEYARDS, OR TOURISM VENUES

Hospitality Essentials -  
Free Course in Sorell

Activity ID 100766223 RTO#1126

• �Scan the QR code to 
register your interest

• �Work & Training will 
contact you to organise 
a time for a pre-training 
assessment before 
commencing the course

How do I get involved?

ATTEND OUR INFORMATION SESSION
Thursday 14th May, 2026 at 2.30pm 
Business & Employment South East 
Tasmania (BEST), 4 Dubs & Co Drv, Sorell

The Skills for Education and Employment (SEE) Program is funded by the Australian Government Department of Employment and Workplace Relations.

Hospitality Essentials Course is delivered 
by Work & Training in collaboration with 
Business and Employment Southeast 
Tasmania (BEST).



     SEE@workandtraining.com.au 
     03 6214 5177
workandtraining.com.au

How Will I Learn?	
This course is provided face-to-face in a 
relaxed environment by a qualified trainer with 
experience working and delivering training for 
people in the hospitality industry.

Work & Training provide all learning & digital 
resources, plus free tea and coffee.
 

Unit Summary	

Participants are able to complete the following selected units 

• �SITHFAB021 Provide responsible service of alcohol

• SITSS00069 Food Safety Supervision Skill Set 

• HLTAID011 Provide First Aid

• BSBCMM211 Apply communication skills

• FSKLRG007 Use strategies to identify job opportunities

• �SKLRG003 Use short and simple strategies for  
career planning

• �FSKDIG002 Use digital technology for routine and  
simple workplace tasks

Eligibility
This course is funded through the Skills for Education and 
Employment (SEE) Program. To be eligible, you need to: 
• be aged 15 and over and have left school
• be either an Australian citizen, or 
• a permanent visa holder, or 
• �on a provisional or temporary visa with working rights 

and eligible for the Adult Migrant English Program, or 
• a Pacific Australian Labour Mobility visa holder.

The Skills for Education and Employment (SEE) Program is funded by the Australian Government Department of Employment and Workplace Relations.

Contact Craig for more information

RTO#1126

Participants will receive a statement of attainment for units of competence that are successfully completed.


