
TLI11321 
Certificate I in Supply Chain Operations

This is a general qualification for those engaged in supply chain operations. 

Course Information
This is an entry-level qualification for the supply chain environment. It involves the breadth, depth, and complexity 
of knowledge and skills required to prepare a person to perform a defined range of activities, most of which may be 
routine and predictable. 

We are based in three convenient locations around Tasmania.
Hobart

1 Bowen Rd
PO Box 447
Moonah TAS 7009

Launceston

26 Elizabeth St
PO Box 5500
Launceston TAS 7250

Devonport

56 Oldaker St
Devonport TAS 7310

No licensing, legislative or certification requirements apply to this qualification at the time of publication. 

Job roles and titles vary across different sectors. Possible job titles relevant to this qualification include: 
•	 Logistics assistant
•	 Logistics general hand
•	 Warehouse general hand
•	 Storeperson

It involves a broad range of skilled applications, including planning and preparing for work in a supply chain 
environment, working effectively with others, demonstrating care, and working safely.
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Units of Competency

Subject to change

  TLIG0003   Work effectively with others in a team

  TLIPC0003   Apply effective work practices   
  TLIPC0002   Plan and prepare to work in a supply chain environment 

  TLIPC0005   Demonstrate safe practices at work
  Elective units

  TLIA0020   Package goods
  TLIA0019   Despatch stock

  TLIA0021   Participate in stocktakes
  TLIA0022   Pick and process orders
  TLIA0023   Receive goods
  TLIA0024   Replenish stock
  TLIA1001   Secure cargo
  TLID0020   Shift materials safely using manual handling methods
  TLIE0009   Carry out basic workplace calculations
  TLIE1003   Participate in basic workplace communication
  TLIF0025   Follow work health and safety procedures
  TLIL0007   Complete workplace induction procedures

Course Delivery
On-the-job training.

Course Content

•	 Safe workplace practices and manual handling techniques
•	 Stock handling, receiving, dispatch and inventory tasks
•	 Supply chain communication and teamwork skills

This qualification has 8 units, 4 core, 4 electives to complete. On completion, participants will be able to demonstrate the 
practical skills and knowledge regarding:


